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Cancelation Policy for Personal Training & Circuit Sessions

Purpose:  Amy Approved Fitness understands that personal emergencies may interfere with clients being able to keep an appointment time for a schedule personal training or circuit session.  In consideration for these unforeseen circumstances, this cancelation policy has been developed to create fairness to both client and trainer.

Policy:  Amy Harper requires a personal training or circuit session to be canceled by 7pm the night before.  If you cancel past 7pm (I always check my cell phone right before bed), on the same day or no-show there will be a full charge for your session.  You must receive confirmation of cancelation from the trainer.

Procedure:  Phone, text or email cancelations will be accepted and should be responded to within two hours of receipt by the personal trainer.  To cancel a session, please notify Amy Harper, trainer, as indicated below.

Amy: text or call: 805-234-2780		email: amy@amyapproved.com
Please arrive on time.  Training sessions will end at the pre-arranged time slot regardless of starting time.  Training sessions will not be extended if the client arrives late as the trainer may have other obligations and the space may be reserved for another purpose following your session.




By signing below I understand and agree to the terms of the cancelation policy and procedures described above.


_____________________________________	_____________
Client								Date

_____________________________________	______________
[bookmark: _GoBack]Trainer							Date
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